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Missing children Policy
Bristol City Football Club members of staff & volunteers should ensure the safety of all of the players they have in 
their care, at all times, and will attempt to minimise the opportunity of children going missing by ensuring they are 
always properly supervised by the appropriate number of members of staff and or volunteers.
 
To help prevent a child going missing the following procedures should be followed: 
 
At Training Sessions, Tours & Tournaments & Matches
 
- All coaches should arrive at training sessions, holiday courses and matches at least 30 minutes before the  
 time players have been told to arrive.
- Parents should be advised that if they arrive early they should not leave their child alone. Parents must wait  
 for at least two members of staff to arrive before they leave the venue.
- At each session, course, match, coaches must take a register of the players upon their arrival and de-register  
 them when they depart.
- Each coach will have an individual record of each player; this will include personal details (i.e. any medical  
 conditions, emergency contact numbers)
- Staff mobiles should be switched on at all time, but not used for personal use, unless it’s in an emergency.
 
For away matches
 
- The lead member of staff in charge should carry a copy of the list of players (register) traveling and their  
 individual records and ensure the players are counted onto the coach.
- If stopping on route players should be instructed to remain in pairs and be escorted by members of staff.  
 Players should be given clear details about the length of the stop and the rules of the break.
- If players are not back on time it must be a staff member who searches for them and not a player.
- Before restarting the journey all players should be counted back onto the coach.
- At the end of the match all players should be counted back onto the coach before departure and deregistered  
 when they have arrived back at the designated pick up/drop off point.
 
The following procedures are to be followed in the case of a child being reported missing during training 
sessions or tours & tournaments.
 
If a coach receives a report that a child in their care has gone missing they should:
 
- Immediately stop the session and check their register to confirm that a child is missing.
- If a child is missing the coach should report the matter to the lead member of staff in charge or the Academy  
 Manager, immediately.
- The lead member of staff or the manager will instruct all coaches to stop their sessions and ensure that all  
 children remain in their groups supervised by one of their coaches.
- The remainder of the coaches under the guidance of the lead staff member or manager will start an   
 organised search of the surrounding area.
-      If, after a reasonable search has taken place (maximum 15 minutes), the child still remains unfound, the  
 child’s parent(s) will be contacted by the lead staff member or manager. The parent(s) will be asked to   
 provide any likely places that the child may have gone to. Those places will be checked by the lead staff  
 member or the manager and one other member of staff. The parent(s) will be asked to attend.
- Once all the likely places have been checked consideration, in consultation with the child’s parent(s) will be  
 given to informing the Police.
- A full report of the circumstances will be submitted by the lead staff member or manager for the attention of  
 the Designated Safeguarding Officer and Senior Safeguarding Manager.
- If at the first report of the child going missing the lead staff member or the manager suspects that a criminal  
 offence may have taken place they will immediately inform the Police.
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Match Day situations
 
The coach in charge of the respective age group will, on the report of a child being missing, follow the above 
guidelines. However, in the absence of a lead staff member or the Academy Manager, the coach will assume 
their responsibilities. They will ensure that the manager and the Designated Safeguarding Officer and Senior 
Safeguarding Manager are informed as soon as possible.


