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Welcome To Bristol City FC &
A s h t o n G at e S ta d i u m
At Bristol City FC we want to make your matchday experience as enjoyable as possible and have created this away fan
guide to help you enjoy your day at Ashton Gate, the home of Bristol City FC.

This guide provides you with all of the information that you will need for your away day at
Bristol City FC, focussing on;

Getting to Ashton Gate
Matchday parking
Ticketing
Disabled fan information
Arriving at the stadium
Entering the stadium & during the match
Things to do in Bristol & away fan pubs
Key contacts & social media
We hope that you find the information in this guide useful and if you require any further information you can contact our Supporter
Services team who will be more than happy to help. You can contact Supporter Services on 0117 963 0600 or
supporterservices@bristol-sport.co.uk
Everyone at Bristol City FC is looking forward to welcoming you to Ashton Gate. We hope you have a safe journey to and from the
stadium and wish to thank you for visiting Ashton Gate.
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G e t t i n g t o A s h t o n G at e
Ashton Gate is ideally located in Bristol, less than two miles from the city centre.
Our full address is: Ashton Gate Stadium, Bristol BS3 2EJ

If you are travelling by car the quickest routes will be coming
from the M4 or M5

FROM M5: Leave the M5 motorway at junction 18, travel along

the Portway (A4) following the signs for Bristol Airport/Taunton
(A38). Over the swing bridge (Brunel Way), branching left into
Winterstoke Road, and left again at the traffic lights for Ashton
Gate.

The closest station to Ashton Gate is Parson Street, a 10-20
minute walk from the stadium. Parson Street is accessible from
mainline stations including Bristol Temple Meads, Bristol Parkway
and Weston-Super-Mare. For more information visit the Great
Western Rail website, or call 0345 7000 125.

FROM M4: At junction 19, exit onto M32 towards Bristol. Continue

on A4032. Turn left at A4044/Bond Street. Continue to follow
A4044. At Temple Circus Gyratory, take the 2nd exit onto A4/
Templegate. At the roundabout, take the 2nd exit onto A370/York
Road. Continue to follow A370. Go through one roundabout. Slight
left to merge onto Brunel Way. Take the next left at traffic lights
for Ashton Gate. *This route directs through Bristol City Centre
and journey time can be significantly increased due to traffic.
Travelling along the Portway via the M5 is often considerably
quicker. For the Portway, leave the M4 at junction 20 and join
the M5 South-bound, then follow the above directions for M5*.
You can park for free at the Portway Park & Ride and take the AG1
dedicated supporter bus to Ashton Gate. For more information
please see page 5.

From Temple Meads train station, Abus run a service from one
hour before kick-off to all first team matches, The stop for
Temple Meads Station is TJ. The route then goes through the
centre of Bristol. The drop off / pick-up point for the stadium
is on Winterstoke Road. Fares are £2 (single or return). English
Concessionary card holders travel free. For more information
visit www.bcfc.co.uk/ABus or telephone 0117 977 6126.
For other bus information please visit
ashtongatestadium.co.uk/getting-here/#bus
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M at c H d ay Pa r k i n g
There is limited parking available for away fans, in Avonline, for £10 per car, this must be paid for in advance. We also
offer a limited number of spaces to wheelchair users in the Winterstoke car park at the cost of £15 per space. These
are issued on a first come, first served basis so please contact Supporter Services in advance on 0117 9630 600 (option
one) to book.

Surrounding Areas
Should you utilise street parking, please be mindful of our local residents and respect all
road laws.
Bedminster cricket club is just a 10 minute walk
from the ground. Spaces are offered on a first
come first serve basis with a small fee per car. It
may be closed during the cricket season.

Bedminster Cricket Club
Clanage Road
Bristol
BS3 2JX

DJ Parking operates from Ashton Vale Trading
Estate situated five minutes from Ashton Gate.
Spaces are offered on a first come first serve basis
with a charge of £7 per car.

DJ Football And Rugby Parking
Cala Trading Estate
Bristol
BS3 2HA

Official Away Coaches
Supporters travelling on official club coaches will park at a nearby carpark called
Avonline which is about a 5 minute walk from the ground.

Park & Ride
There is a Park & Ride site close to the M4 at Portway that drops off at the stadium.
This service is also popular with home fans. More info on the routes, prices and times
can be seen on the links below.
ashtongatestadium.co.uk/getting-here/#bus
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Ticketing
The ticket office is located on the south side of the stadium in the Winterstoke car park next to the John Atyeo statue.
We open from 10am on Saturdays and from 5pm for midweek matches and will stay open 15 minutes after kick off. The
ticket office deal with all ticket enquiries including those of the away supporters.
Visiting supporters are accommodated in the Atyeo Stand, with access to seats through turnstiles 39-46 (dependent on ticket allocation) up to 90 minutes
before kick off.
To purchase tickets for your clubs visit to Ashton Gate Stadium, please contact your club’s ticket office who will
have a set allocation of tickets to sell for our fixture. No tickets will be available to away supporters on the day of the game.

Duplicate ticket request
If you require a duplicate ticket you will need to contact your club prior to the matchday who will authorise
us to duplicate the ticket. Tickets that have been duplicated can be collected from the Atyeo away
turnstiles on the day of the game.

Upgrades
Upgrades are not available from the Bristol City FC ticket office on a matchday. If you wish to upgrade a match
ticket, please contact your club prior to the matchday.

Collecting tickets
Any tickets that have not been collected before the matchday will travel with your official coaches to Ashton Gate.
Tickets can be collected from the Atyeo turnstiles, once they have arrived. Please note, not all clubs offer this
collection method so please double check with your club beforehand.

Away disabled ambulant supporters
There are 40 wheelchair and carer tickets, with all seats having unrestricted views. Ambulant/Carer tickets are
normally available out of the standard ticket allocation sent to the away club. Fans who may find seating difficult
or require specific help/advice are welcome to contact the Supporter Services team. You can contact supporter
services on 0117 963 0600 or supporterservices@bristol-sport.co.uk.
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D i s a b l e d Fa n I n f o r m at i o n
For all first team home games, tickets for ambulant and wheelchair using supporters are priced in accordance with the
standard pricing structure. Carer tickets are free, providing that you have shown your club evidence that you are in
receipt of medium/high Disability Living Allowance or enhanced rate Personal Independent Payment.
Wheelchair using supporters will be issued tickets in blocks A13 or A12, depending on your club’s ticket allocation. These areas are ground level access and your
carer will sit behind you within the wheelchair section. Wheelchair using supporters will have access to accessible toilets within the Atyeo concourse area.
There is no specifically allocated seating for ambulant disabled supporters within the stadium. Those who require step free access are advised to speak with their
club directly who will be able to advise accordingly, depending on their allocation. Please advise a steward if you require step free access into the stadium and they
will guide you through the side entrances.
Visually impaired supporters should contact our Disability Liaison Officer Gareth Torpy on 0117 9630 600 (option one) or gareth.torpy@bristol-sport.co.uk to
arrange complimentary commentary in advance of the matchday.
For full access statement please see www.bcfc.co.uk
For all access enquiries please contact the clubs DLO (Disability Liaison Officer) Gareth Torpy on 0117 9630 600 (option one) or gareth.torpy@bristol-sport.co.uk
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A r r i v i n g at t h e s ta d i u m
Fan Zone
The fan zone is free and offers a great atmosphere with food, drink and live
music 2 hours before kick off and post match too.
Behind the Atyeo Stand (and away turnstiles) there is a dedicated Fan Village
for away supporters, which offers food and drink for sale.

Store

John Atyeo Statue

Come and take a look at the one-and-a-quarter life-size statue of the
club’s most famous player, John Atyeo. Situated outside the ticket office
on the south side of the stadium, Bristol City FC’s Supporters Club and
Trust commissioned Liverpool based sculptor Tom Murphy to create the
statue which was completed in 2016. Surrounding the base of the statue
are numerous name plaques of supporters who donated money towards the
making of the statue.

On the south stand of the stadium you will find the club store where you can
purchase a range of official Bristol City FC merchandise. Matchday programmes
can also be purchased from the store as well as from mobile vendors situated
around the ground. The store will be open from 10am on matchday Saturdays
and will close 30 minutes after the final whistle. For midweek matchdays the
shop will be open from 9am and will close 30 minutes after the final whistle.

Food & Drink
Outside the stadium, visiting supporters will be able to purchase a range of
food and drink from catering vans which are situated around the ground. You
can also visit our coffee shop situated next to the club store which offers a
variety of food and drinks, as well as Sports Bar & Pizzeria.

Community Draw
In the build up to kick off you may see Bristol City FC Community Trust staff
selling half time draw tickets. Tickets are £1 with the chance of winning up to
£1,000. All the proceeds (after deducting sums for prizes and expenses) will
be used to support the work of the Community Trust. Each draw and prize
presentation will be held at half-time at all home fixtures and winning numbers
will be announced over the PA system and via the @BCCommTrust twitter
account.

Cashpoint

The nearest cashpoint is located at Sainsburys on Winterstoke Road (BS3 2NS)
which is about a 5 minute walk from the Stadium. Supporters can pay via card
throughout the stadium with contactless payment also in place at all kiosks.
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E n t e r i n g t h e S ta d i u m
Flags & Banners
Flags and banners without poles are permitted as long as;
 They have a fire certificate,
 There is nothing controversial, discriminatory, commercial, political or 		
contentious on the flag
 They do not cover any advertising
 They are up to 2m x 2m
Our Head of Safety will reserve the right to remove any banners they do not
see fit.

Bags & Luggage
Small bags or back packs will be ok to take in to the stadium. The contents
will be examined by a steward as you enter Ashton Gate.
Larger bags / luggage cannot be taken in to the stadium as there is
insufficient room and such items will restrict spectator movement. We advise
that you leave all items in your car/coach/hotel as there is no provision
available to store any items at the stadium.

Prohibited Items
Items that are prohibited in the stadium include:
 Pyrotechnics, flares or smoke bombs
 Knives, weapons, tools (or items considered to be weapons)
 Air horns, loud hailers (megaphones) and musical instruments
 Golf and/or large umbrellas
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We are also proud to support the EFL “Enjoy the Match Campaign”

 Canned drinks, glass
 Professional cameras (or cameras that Club staff believe in their absolute
discretion to be professional), video cameras, tablet computers, selfie 		
sticks, audio recording devices, or any other equipment that is capable of
recording or transmitting any audio, visual or audio-visual material or any
information or data in relation to a match or any aspect of it
 A complete list of prohibited items is displayed at the turnstiles.

During the match
Anti Social Behaviour
We recognise that most supporters come to the stadium to watch a football
match and not to listen to abusive or indecent language from the stands.
We understand that occasionally moderate swearing can be heard and most
supporters find this reasonably acceptable.
Discriminatory behaviour which includes, shouting, chanting or actions
such as racist, sectarian, homophobic, sexist or anti-disability behaviour is
unacceptable.
If you witness incidents like these please get in contact with a steward as soon
as you can and report your concerns.

SAY NO
TO BAD

CODE OF CONDUCT

Ashton Gate is a family stadium and your
safety and enjoyment is of paramount
importance.
Please encourage the players, respect the
atmopshere.
Please be aware that CCTV is in use in and
around the stadium and we may use it or pass
to the police, or regulatory bodies for use in
any proceedings.

At Ashton Gate we are saying no to:

LANGUAGE

THREATENING BEHAVIOUR
FOUL OR ABUSIVE LANGUAGE
RACIAL, HOMOPHOBIC, SEXIST OR
DISCRIMATORY ABUSE

… so we can all enjoy the match!

IF YOU
ANTI-SOCIAL
BEHAVOUR...

Please ask for any assistance from the club
stewards or other matchday staff who will be
pleased to help you in confidence. Alternatively
you may wish to contact the stadium.
Please be sure to note relevant row and seat
numbers so we can monitor any area you have
pinpointed.

AWAY C O N C O U R S E
Our caterers provide a range of refreshments which are available to purchase on the
concourse before the match and at half-time. Please see the menus on this page which
highlight the food and drink offerings available. All items are sold subject to product
availability. (Please note, some fixtures may be declared alcohol free, the visiting club
will be advised accordingly should this be actioned).

PRICE LIST
Fosters,
£4.30
Thatchers or Butcombe

Guinness

£4.70

Pasties/pies

Tea/coffee

£2.50

£4.00

Confectionery £1.50
SOFT DRINKS

JUMBO HOT DOG £4.00
£2.50
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Things to Do In Bristol
Bristol is a unique and wonderful city to visit, with a superb range of visitor attractions to enjoy pre and postmatch, making Bristol a great place to visit not only for a match but for the weekend too. Below are some of our
recommendations on things to see and do in Bristol:

Brunel’s SS Great Britain
Step aboard the award-winning Brunel’s SS Great Britain for a ship shape and
Bristol fashion day out!
ssgreatbritain.org

Clifton Suspension Bridge
The Clifton Suspension Bridge’s spectacular setting on the cliffs of the Avon
Gorge has made it the defining symbol of Bristol, drawing thousands of visitors
a year just to stroll across for views of the ancient Avon Gorge, elegant Clifton
and the magnificent city beyond.
cliftonbridge.org.uk

Cabot Circus
Cabot Circus is a uniquely-designed, modern shopping centre based in the
heart of Bristol Shopping Quarter. Cabot Circus makes a shopping day out fun
for all the family; try your hand at crazy golf adventure or watch the latest film
in the 13-screen Showcase Cinema De Lux and finish with dinner at one of the
many restaurants.
cabotcircus.com
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Away Fans Pubs
Pub in the local vicinity are used by home supporters. Away fans
should avoid pubs on North Street and in the Ashton & Bedminster
area, while pubs closer to Ashton Gate - both the Robins and the
Rising Sun - operate a home fans only policy.
The Nova Scotia welcomes well-behaved away supporters, along
with the Rose of Denmark. They are a 15 minute walk from the
ground. Most pubs and bars situated in the City Centre and Hotwells
Road are receptive to away supporters.
Away supporters can purchase drinks from the mobile catering
vans surrounding the Stadium and also within they Atyeo away
concourse.
We ask all fans for your cooperation both in and around the local
community and that you are respectful of the surrounding residential
areas as drinking is not allowed in public areas across Bristol.

Bristol City FC

Social Media. You can follow us on..

Ashton Gate Stadium
Bristol
BS3 2EJ

Official Website

bcfc.co.uk

www.bcfc.co.uk

General Enquiries

bristolcityfc

supporterservices@bristol-sport.co.uk

Ticket Office
0117 9630 600 Option One

Ticket Office Email Address
supporterservices@bristol-sport.co.uk

Supporter Liaison Officer
Matt Parsons – matt.parsons@bcfc.co.uk

@bristolcity
@MattParsonsBCFC

bristolcityfc

bcfcsnap

Disability Liaison Officer
Gareth Torpy- gareth.torpy@bristol-sport.co.uk

Head Of Safety
David Storr – david.storr@ashtongate.co.uk

bcfcofficial

